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KATUNGUL ABORIGINAL CORPORATION 
REGIONAL HEALTH AND COMMUNITY SERVICES

TOLL FREE: 1800 804 201
EMAIL: RECEPTION@KATUNGUL.ORG.AU

WE WILL WALK ALONGSIDE YOU

SUPPORT SERVICES
Link-2-Home 

 Link2home is the NSW statewide
homelessness information and referral
telephone service. It is a 24/7 service.
Link2home can provide information,

assessments and referrals for homelessness
support and accommodation services in NSW

1800 152 152 | facs.nsw.gov.au/housing

DV Line
 This is a crisis intervention service for

women experiencing domestic violence. It is
a 24/7 service. 

DV Line provides over the phone crisis
counselling, advocacy and referrals to
accommodation and women’s refuges.

1800 65 64 63

Homelessness NSW
 An advocacy and leadership group working

to support people experiencing
homelessness, who are at risk of

homelessness, and who have previously
been homelessness. 

1800 152 152 | homelessnessnsw.org.au

Aboriginal Legal sERVICE
 The ALS Family Violence Prevention Unit

offers free and holistic support to keep your
family safe. They offer services such as

arrangements for children, difficulties with
DCJ, victim support, housing and tenancy,

financial difficulties, and more.
02 4424 8950 | fvpu.nowra@alsnswact.org.au



Domestic and family violence occurs when a
partner, family member, or another person
uses power and control to harm, intimidate,

or dominate another person.
This can take many forms such as:

-Physical abuse
-Emotional or psychological abuse

-Verbal abuse
-Financial control

-Sexual abuse
-Threats or intimidation

-Spiritual or cultural abuse
-Social isolation or controlling behaviours

Domestic and family violence can affect
women, children, families, communities and

no one deserves to experience it.

Our aim is to provide culturally
appropriate care that supports healing,

strengthens wellbeing, and promotes
resilience and self-determination in a

safe environment for Indigenous
women and children

WHO CAN ACCESS KWHC?
Preference of residency is given to Indigenous
women aged 16 years old or above, who are

experiencing unsafe domestic and family
violence and/or homelessness

Dependent children under the age of 16
years must be supervised at all times while

residing in the centre.

WHAT IS OUR AIM?

WHAT IS THE HEALING
CENTRE?

HOW TO ACCESS THE KWHC
Speak with one of our workers directly to

refer yourself or someone else:
Phone: 02 4410 7030

Toll Free: 1800 804 201

External services are able to refer individuals
to KWHC-a referral form is available via our

Katungul Website: 
www.katungul.org.au

Please email the completed referral form for
KWHC triage:

KWHC@katungul.org.au

WHAT IS DOMESTIC AND
FAMILY VIOLENCE?

SAFETY AND PRIVACY

KWHC IS A PLACE OF
HEALING TO BUILD A SAFE

AND STRONG FUTURE

WHAT DO WE DO?
Our Indigenous workers will be on-site to
provide individual case management to

support goals and aspirations:
-Healthcare services

-Mental health and/or counselling specialists
-Cultural healing and connection
-Advocacy and case management

-Assistance accessing housing, employment,
education, legal support, and more

The Katungul Women’s Healing
Centre (KWHC) is a culturally safe and

holistic service that supports
Aboriginal and Torres Strait Islander

women and children who are
experiencing domestic and family

violence and/or severe homelessness
as a result.

The centre provides safe and ongoing
accommodation support, with

individual or family rooms available.
There are shared common spaces for
residents such as the kitchen, living
room and dining area, as well as an
outdoor space with a yarning circle.

The centre offers programs to
promote and encourage healing and
recovery. These programs can take
place within the facility, or out on

Country.

All women and children who reside at the
facility will be treated with dignity and respect.

 
Safety and confidentiality of residents will

continue to remain a priority for the KWHC.
 

Security measures are in place to ensure that
residents feel physically, emotionally and

culturally safe.
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